Selecting electricity supplier
for installations in new buildings

General terms

All customers must select an electricity supplier before
a meter can be connected to their installation, or before
they can be connected to the grid and receive power.
The customer can select an electricity supplier on the
website www.elpris.dk.

Please follow these steps in order to receive power
to an address:

1. Registerthe address
(this is done by the electrical contractor)

2. Select an electricity supplier, for example at the
website www.elpris.dk (this is done by the building
owner if the installation is in a new building)

3. Connectthe meter to the installation (the electrical
contractor makes an appointment with Radius).

Building owner’s responsibility

If the end customer has not yet moved into the building,
the building owner is responsible for registering the
address's installation number with an electricity supplier.
The building owner can assign this responsibility to a third
party via power of attorney.

When the building owner has selected an electricity
supplier, the meter can be connected.

Kind regards,
Radius

In Radius, we run the electrical grid that supplies electricity to private homes, commerce and industry in the Copenhagen area,
North Zealand and parts of Central Zealand. We own the underground power lines and the electricity meters that record the
electricity consumption of our customers, and we are responsible for a reliable supply of electricity to our customers.
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